
 

  

 

A Letter To Our Patients In Retention 

 

 

Re: Management of orthodontic retainers 

 

 

Following all of the disruption and uncertainty caused by the Corona virus, we are writing with regards to the 

management of the retainers that would have been fitted after the removal of your braces. Under normal 

circumstances we would review the retainers every 4-6 months for approximately a year. The affects of Covid 

and the lockdown has meant this has not always been possible. The purpose of this letter is to confirm the on-

going management of your retainers and highlight the problems to look out for. 

 

The good news is that you will tend to know whether all is well with the retainers or not. If, by wearing the 

retainers at night, they continue to fit comfortably and remain intact, then this suggests you are successfully 

holding your teeth in their correct position and should just continue this routine.  Our advice is that the retainers 

should be worn for as long as possible. If, however, problems occur that risk unwanted tooth movement then it 

is important that you contact us.  Problems that you may experience are: 

 

- The retainers do not fit properly indicating that the teeth have moved. If they fully seat but feel tight, you 

should wear the retainers full time for a few days. The teeth may then return to their correct position and the fit 

will improve. If the retainers do not fit at all then do call us for an appointment so we can provide replacements. 

Please note that these would only hold the teeth in the current position.  

 

- The retainers may break. If you notice a small crack or defect that does not affect the overall integrity or fit of 

the retainer then, if handled with care, it may last some time longer. If the retainer completely breaks or no 

longer fits then a replacement would be advised. 

 

- The retainers are lost! The only option here is to get replacements. 

 

If you experience any of these problems and are unable to wear the retainers then please call us on 020 8394 

2324 to arrange an appointment at which we can review the situation. Do remember that as soon as you stop 

wearing retainers the teeth can move. Please note that the charge for replacement retainers are currently £80.70 

each if on the NHS, and £110 each privately. In general new retainers can only be provided on the NHS within 

12 months of the removal of the braces.  

 

All of us at Ewell Orthodontics hope that you and your family have been well through this time. Please do not 

hesitate to call if you have any concerns as we want to continue to help maintain your new smile! 

 

Kind regards 

 

Yours sincerely 

 

 

Richard Williams & Faiza Lewis 

Specialist Orthodontists 

 


